
 

 

 

 

 

 

 

MARCH 4 - 6, 2013 
LAKE BUENA VISTA, FLORIDA 

Hilton in the WALT DISNEY WORLD® Resort 
 
 
 

© Disney 

Called By Christ - Regulated By Caesar 

PRELIMINARY PROGRAM 
 

UMA’S 73RD NATIONAL CONFERENCE 



  

 

Schedule At A Glance 
Sunday, March 3 

2.00 PM – 5.00 PM Registration Open 
 

Monday, March 4 

7.30 AM – 5.00 PM Registration Open 

8.00 AM - 3.00 PM EAGLE Peer Reviewer Training 

2.00 PM - 5.00 PM Training Committee Meeting 

3.00 PM - 5.00 PM UMA Board of Directors Meeting 

6.00 PM - 9.00 PM Opening Dinner Featuring Rachel Simon 
 

Tuesday, March 5 

7.15 AM – 8.25 AM 

7.30 AM – 5.00 PM 

First-Timer’s Breakfast 

Registration Open 

8.30 AM – 9.00 AM Morning Worship 

9.00 AM - 10.30 AM Plenary Featuring Fred Keller 

10.30 AM – 10.35 AM Refreshments in the Exhibit Hall 

10.35 AM - Noon Meetings of Sections and Fellowships 

Noon - 1.30 PM Lunch and Meeting of the Membership 

Featuring Bishop Larry Goodpaster 

1.45 PM – 3.00 PM Concurrent Education Sessions 

3.00 PM – 3.15 PM Refreshments in the Exhibit Hall 

3.15 PM – 4.30 PM Plenary Featuring Lynn Underwood  

4.30 PM – until ? Enjoy the Rest of Your Evening! 
 

Wednesday, March 6 

7.15 AM – 7.45 AM Morning Worship and Communion 

8.00 AM – 9.15 AM Plenary Featuring Manny Diaz 

9.15 AM – 9.30 AM Refreshments in the Exhibit Hall 

9.30 AM – 10.30 AM Concurrent Education Sessions 

10.45 AM - Noon Plenary Featuring Sodexo and Panel 

Noon – 2.00 PM Celebration of Excellence Luncheon  

Featuring Charlene Frizzera 

2.00 PM – 2.15 PM Refreshments in the Exhibit Hall 

2.15 PM – 3.30 PM 

 

3.30 PM – 4.00 PM 

Closing Plenary  

Featuring Charlene Frizzera 

Business Partner Drawings 

Closing and Dismissal 
 

This year, we’re offering a series of quality plenary presentations and 
concurrent education workshops appealing to a broad range of 
participants. All are designed to develop your skills as a leader, no 
matter what position you hold. Don’t miss any of them! 

Join us! 
Anyone with a passion for health and 
human service ministries, including 

§ CEOs 

§ Management and Senior Staff 

§ Trustees 

§ Health and Welfare Representatives and 

other Conference officials 

§ Chaplains 

§ Public Relations staff 

§ Marketing staff 

§ Fundraising staff 

§ UMA Business partners 

§ Spouses and Families! 

 

The Weather 
The Orlando area enjoys a March average high 

temperature of 79, and a low of only 56.  At 

about 3 inches, rainfall is half of what is 

typical for June. All in all, it’s a perfect time 

to be in central Florida, so come prepared to 

treat your spring fever with some quality time 

in the Sunshine State! 
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Our Hotel 
The Hilton In The Walt Disney World® Resort 
offers Disney's exclusive EXTRA MAGIC HOURS 
benefit and is located directly across from 
Downtown Disney® in Lake Buena Vista, FL. 
Guests will enjoy exceptional facilities at our 
official Walt Disney World® hotel, including 
complimentary transportation to Magic 
Kingdom® Park, Disney's Animal Kingdom® 
Theme Park, Disney's Hollywood Studios®, 
Epcot®, Disney’s Typhoon Lagoon Water Park, 
Disney’s Blizzard Beach Water Park, 
Downtown Disney® Area, and you’ll also 
enjoy Preferred tee times at Walt Disney 
World® Golf Courses.   

Our Orlando hotel also offers a variety of 
restaurant options and lounges including 
Benihana Japanese Steakhouse, Andiamo 
Italian Bistro and Grille, a 24-hour 
Marketplace and a Disney character breakfast 
at Covington Mill on Sundays.  

This Hilton Orlando hotel is only steps away 
from some of the most popular amenities and 
attractions! As a guest at our hotel, you also 
receive special benefits: 

• Special UMA rate of $135 per night 
• Rate is good three days before and after 

our event 
• Discounted parking ($7 per day) 
• Complimentary in-room internet access 
• Extra Magic Hours - Each day one of the 

Disney theme parks is open an hour early or 
stays open later in the evening. 

• Complimentary shuttle service to Disney 
Theme Parks  

 

Additionally, this Hilton hotel is close to 
other popular attractions, beaches, and 
shopping such as: 

• Orlando/Orange County Convention Center 
• SeaWorld, Discovery Cove, and Aquatica 
• Universal Studios and Islands of Adventure 
• Kennedy Space Center 
• Daytona Beach 
• Cocoa Beach 
• Clearwater Beach 
• Orlando Premium Outlets – International 
• Orlando Premium Outlets - Vineland 
• Mall at Millennia 
• LEGOLAND Florida 
 

Join us for an incredible learning experience 
and family adventure at a world class resort! 

How Do I Register? 
Last year our block sold out, and a number of attendees had to stay at a 
nearby overflow hotel, so don’t delay! All hotel reservations must be made 
before Friday, February 8 to obtain our discounted rate of $135 per night. 

1.  MAKE YOUR HOTEL RESERVATIONS NOW:  

• CLICK HERE TO VISIT our Hilton UMA reservation website. If your 
security settings do not support hyperlinks, just paste the following 
link into your web browser: 
https://resweb.passkey.com/Resweb.do?mode=welcome_ei_new&e
ventID=10101712 

• OR CALL the Hilton at 1.800.782.4414. Ask for the UMA room block.  

NOTE: If you encounter problems, contact the UMA office:  one or more 
nights may be already sold out. However, we might still be able to help 
IF YOU CONTACT US EARLY ENOUGH! 

2.  REGISTER WITH THE UMA OFFICE.  

This year all event registration is being processed online via our secure 
website. We accept Visa, Mastercard, Discover and American Express. The 
site also provides instructions on how to pay by check.   

Click here to begin your UMA registration. 

If you have any problems with registration, call the UMA office at 
662.269.2955, or email Michelle at mhenderson@ourUMA.org. 

Disney Tickets 
You can purchase specially discounted tickets for all of the Disney attractions.  
 

Click HERE for details. 
 

Continuing Education 
As always, UMA offers CEUs for education and plenary sessions. This year we are 

also applying for CEUs from both NAB and NASW. We have not yet received 

confirmation of their approval, but hope to do so before sessions begin. 

Photo Release 
On occasion, we use photographs or other physical likenesses of attendees from 

past conferences in promotional materials and on our website. By virtue of your 

attendance, without compensation you grant UMA the right to use your likeness 

in such materials and on our website at www.ourUMA.org. 

Dress 
All convention events are business casual. Bring comfortable walking shoes and 

recreational clothing if you plan to enjoy evening activities at area attractions. 

The hotel also features a pool and workout room for your convenience. 
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Plenary Speakers 
Rachel Simon 
Government changes forced the closure of the group home when our speaker’s mentally challenged adult sister 
lived. Through the experience, Rachel’s sister taught our speaker the real meaning of life. Simon is the award-
winning author of six books and a nationally recognized public speaker on issues related to diversity and 
disability. Her titles include the bestsellers, The Story of Beautiful Girl and Riding The Bus with My Sister. Both 
books are frequent selections of book clubs and school reading programs around the country. Rachel's work has 
been adapted for theater, NPR, the Lifetime Channel, and Hallmark Hall of Fame, whose adaptation of Riding 
The Bus With My Sister starred Rosie O' Donnell and Andie McDowell, and was directed by Anjelica Huston.  
 

Fred Keller 
Keller is a successful businessman recently featured in Inc. Magazine. He is the owner and founder of Cascade 
Engineering, a B-Corp and LEED Certified highly profitable multi-million dollar plastics manufacturing company 
with 1000 employees and 14 locations worldwide. Highly regulated by the EPA, OSHA and other government 
entities, Cascade embraces external oversight. Keller lives by John Wesley’s Rules of Conduct and uses them as 
both a moral compass and a set of guiding business principles. His presentation calls for business, government 
and religious bodies to relate in an entirely different way, one in which all sectors enhance the value of the 
others. The result will be nothing short of transformational. Don’t miss this presentation! 
 

Bishop Larry Goodpaster 
Since his election in 2000, Bishop Goodpaster has been transforming the United Methodist Church. A published 
author and dynamic preacher, Goodpaster has served as a delegate to three General Conference sessions, and in 
2012 provided visionary leadership in calling for a restructuring of the Church. He is back at UMA by popular 
demand, having spoken at our Transformation Summit in Milwaukee. His understanding of the Church is an 
invaluable resource as UMA members seek to establish more meaningful relationships with the denomination that 
first gave us life. You don’t want to miss any part of this inspiring and challenging presentation! 

Dr. Lynn Underwood 
Lynn has conducted extensive research on the value of spirituality. Her work led to the development of a 
spiritual assessment tool that has been used in hundreds of facilities nationwide and dozens of research projects 
involving all age groups. She proves it is possible to quantitatively measure the spiritual dimensions of the work 
employees do. Lynn will also talk about the proven value of spirituality and how it helps produce better 
outcomes with those you serve. You don’t want to miss this exciting presentation about groundbreaking 
research. To learn more, visit Underwood on the web at http://www.researchintegration.org/lynn-home.php. 

Manny Diaz 

Diaz, a Cuban exile, was elected twice to serve as the Mayor of Miami and was the first Hispanic stateside to be 
elected to lead the U.S. Conference of Mayors. He instituted business-like policies that transformed Miami’s 
financial rating to an A from virtual bankruptcy and has been recognized as Urban Innovator of the Year. He is 
now senior partner at Lydecker Diaz, specializing in commercial law; but you may also recognize him as an 
attorney with the Elian Gonzales case. Diaz has just released a book, Miami Transformed:  Rebuilding America 
One Neighborhood, One City at a Time. Manny brings a unique perspective to the issue of public and private 
partnerships, as well as the role the Church can play in transforming society. 

Sodexo Senior Living – Bill Anstee, Jim Cooper, Larry Carlson and Ed Thomas 
Sodexo has been an important UMA business partner for many years, but you might not know that their corporate 
culture is steeped in the commitment to address community hunger issues. How did a large corporation establish 
such a culture? How did it permeate the organization? You’ll hear how Sodexo and two UMA members went about 
changing their corporate cultures to elicit organizational buy-in to a cause far bigger than anyone could imagine.  

Charlene Frizzera 
Having served for more than 30 years at CMS, Charlene is well versed in health policy issues from legislative, 
regulatory, reimbursement and budgetary perspectives. Her role as COO and as Acting Administrator for two 
years under President Obama gave her unique insights into policy and operations. She led the agency in an 
aggressive fraud, waste and abuse program, and in implementing the Affordable Care Act. In 2008 she was 
recognized for the second time with the Presidential Rank Award for outstanding leadership. As she looks into 
her crystal ball, she doesn’t like what she sees. But there are steps your organization can take now to minimize 
the risk lurking around the corner. Don’t miss this critically important session! Your future depends on it! 
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Concurrent Education Sessions 
How to Master EAGLE Accreditation (Two-part Session) 

EAGLE can help reinforce your status as a 501(c)(3) not-for-profit. Although the revised EAGLE standards can be intimidating, this 
interactive 2-part session will address the changes that have posed the greatest challenges for organizations seeking accreditation — 
What is a performance improvement approach? How do we demonstrate that we evaluate and improve? How do we demonstrate our 
holistic impact? What in the world is a corporate compliance plan, and why do we need one?  The session will include examples from 
organizations of different sizes, and at different stages of development with these excellence measures. 
 

Listening For God’s Call Through Dreams 
God speaks in many ways—through people, circumstances, and even tragedy. But God also speaks through dreams. Sometimes those 
dreams occur during sleep, but also may be waking dreams or visions that provide personal guidance and direction on how to lead 
God’s people and our agencies. Learn how to understand those dreams as you seek God’s vision for the future and success in caring for 
those you serve and lead. 
 

Lessons Learned from Hurricane Sandy 

The United Methodist Homes of New Jersey was fortunate because they had an emergency preparedness plan. They were able to 
safely evacuate more than 400 elderly residents when Hurricane Sandy threatened their communities. But having a plan was only half 
of the story because communication was interrupted for an extended time, infrastructure such as utilities was destroyed, and faithful 
employees found themselves homeless. Learn what may be missing from your organization’s plan and be better prepared because it’s 
not a matter of “if” but “when” you will be faced with disaster! 
 

Navigating The Re-hospitalization Minefield 

The Affordable Care Act provides stiff penalties for hospital readmissions, but that’s not just a concern for hospitals. Retirement 
communities, especially skilled nursing facilities, should also begin tracking the root cause of readmissions. While many are 
unavoidable, learn how and why you should take steps to help residents maintain wellbeing. But it’s more than that: it’s about 
maintaining a high quality of care. Oh, and it’s about the financial penalties that are already here, and those that may be coming! 

Managing Change for Leaders 

Change is inevitable, but how we handle that change is a matter of choice. Why do we change the way we do? What are the three 
types of organizational change? What are the three approaches to change? How can we communicate better during change? This 
workshop will answer these questions and provide practical tools to help you and the other leaders in your organization empower and 
enable positive change. If you are faced with shifting paradigms, need to take your organization in a new direction, or need to help 
your uneasy staff navigate shifting tides and treacherous waters, plan to attend this session! 
 

How To Build a Healthy Church Relationship 

Join legal counsel for the General Council on Finance and Administration and a panel for this interactive exploration of new legislation 
passed by General Conference. This opens a door of cooperation many UMA members have longed for since the Pacific Homes case led 
to our separation from the Church more than 30 years ago. We now have an opportunity to work with the United Methodist Church to 
explore shared ministry by creating new relationship models. Learn how and when the legislation will be implemented, who is 
responsible for overseeing the transition, and how you can establish and maintain a mutually beneficial relationship with the Church.   
 

Maximizing Your Marketing and Fundraising Potential 

You have a wonderful database and a giving history on donors that spans decades. But do you know how to maximize that information 
to get the best results? You work tirelessly to produce effective fundraising appeals, but do you know how to decide where to send it 
and how often? How do you decide where to spend your marketing and public relations dollars?  Are you getting the results you want 
and expect? This workshop will help you answer those questions to produce results that exceed expectations! 
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73rd National Conference 
United Methodist Association 
2800 West Main Street 
Tupelo, MS  38801-3027 
 
Phone 662.269.2955 
Fax  662.269.2956 
Email: askUMA@ourUMA.org 
Visit us on the web at www.ourUMA.org 
 

Which Education Sessions Should You Attend? 
This is a question often asked by Conference attendees. We want you to feel free to attend any session that interests you, regardless 

of the position you hold in your organization. Our goal has been to create a variety of sessions that appeal to a broad cross section of 

UMA members.  

As we did last year, our focus is on more plenary sessions and a smaller number of workshops. We hope you like this new format. 

See you in Florida! 


